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G

etting H
elp at Viglen

U
nder certain con

ditions you m
ay need to reset the softw

are originally installed on your com
puter to 

factory conditions,  this can be put dow
n to m

any different reasons:

-
Accidental deletion of system

 files.
-

In
com

patible softw
are has been in

stalled.
-

In
com

patible ch
anges to the system

 settings.

At Viglen
, w

e understand that unless you have professional know
ledge of com

puter system
s, 

reinstallation can be a costly and tim
e-consum

ing affair, especially for new
 users.  This is w

hy w
e have

created the Viglen
 Recovery U

tility System
 –

designed to autom
atically reinstall your com

puter softw
are 

quickly and efficiently.

Before proceeding w
ith system

 recovery, please observe the follow
ing recom

m
ended guidelines.

-
Back up all personal files to a CD

 or a suitable backup device before proceeding w
ith the 

recovery procedure.
-

An
y subsequent softw

are installed by the user m
ust therefore be

m
anually reinstalled –

Please refer 
to the m

anuals that cam
e w

ith your softw
are for installation instructions.

-
O

n
ce initiated, all data stored on the system

 w
ill be destroyed

and w
ill therefore not be recoverable.

U
sing the Recovery U

tility

Please read the recom
m

ended guidelines above before continuing w
ith the recovery procedures:

1. Shutdow
n your Viglen PC (if applicable) and sw

itch off.
2. Insert the Viglen R

ecovery U
tility CD

 into the CD
-R

O
M

 drive.
3. Sw

itch your com
puter back on.

4. The Viglen R
ecovery U

tility CD
 w

ill now
 load.

5. W
hen prom

pted, please type ‘factory’and press the ‘Enter’key to initiate system
 recovery.

6. A W
indow

s style screen w
ill now

 appear w
ith tw

o horizontal bars show
ing the status of the recovery 

sequen
ce.  Please w

ait w
hile the procedure com

pletes.
7. W

hen prom
pted, rem

ove the R
ecovery U

tility CD
 from

 the drive and press a key to restart the 
com

puter.

W
indow

s w
ill now

 start up and you w
ill be prom

pted to enter you U
ser In

form
ation –

Please refer to the 
Softw

are G
uide supplied w

ith your V
iglen PC.

Your Viglen Recovery U
tility CD

…
.

W
ARN

IN
G

:O
N

LY TO
 BE U

SED
 IF YO

U
R

 VIG
LEN

 PC H
AS BECO

M
E U

N
STABLE O

R YO
U

 H
AVE BEEN

 AD
VISED

 
O

TH
ERW

ISE BY A M
EM

BER O
F V

IG
LEN

 TECH
N

ICAL SU
PPO

RT.  ALL PERSO
N

AL
D

O
CU

M
EN

TS W
ILL BE LO

ST IF 
TH

IS CD
 IS ACTIV

ATED
.

H
opefully, you sh

ould n
ever n

eed to use this utility, but in the
un

fortun
ate event that your system

 m
ust be 

reinstalled, please keep this G
etting Started G

uide and the Viglen R
ecovery U

tility CD
 in a safe place to

help ensure a hassle-free recovery.

Technical Support

If you have any queries concerning the follow
ing:

1) H
ardw

are configuration problem
s.

2) You w
ish to return your hardw

are for repair or arrange a service 
visit (subject to contract).

3) You have installation or set up difficulties.
4) You require additional drivers.

Please call our TECH
N

ICAL SU
PPO

R
T departm

ent on 01727 201 850

Custom
er Care

If you have any queries concerning the follow
ing:

1) Parts m
issing or dam

aged from
 your Viglen PC order.

2) Incorrect goods supplied against your Viglen PC order.
3) Any com

plaint w
ith a courier or delivery in general.

4) Collection of any com
puters or parts.

5) You have ordered or w
ish to order spare parts.

6) You w
ish to return your Viglen PC for an upgrade.

7) You w
ish to know

 the status of any returned Viglen PC.
8) You require inform

ation on upgrading new
 or old system

s.

Please call our CU
STO

M
ER CARE departm

ent on 01727 201 810

IM
PO

RTAN
T

Please read this pam
phlet before sw

itching on the Viglen PC and store in a safe place.
For further inform

ation regarding your Viglen PC please refer to
the Viglen D

river CD
 w

hich 
Includes the BIO

S, D
rivers and M

anual for your m
otherboard.


